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BAO CAO

Phan tich két qua Chi sb hai long ciia ngwoi dan déi véi su phuc vu
cua co quan hanh chinh nha nwoc (SIPAS) nam 2024 caa tinh Thai Nguyén

Kinh gui: Uy ban nhan dan tinh Thai Nguyén

Ngay 06/4/2024, tai phién hop Chinh phu thuong ky thang 3 nam 2025, B
truong Bo Noi vu da cong bo két qua, xép hang Chi sé hai 10ng ctia nguoi dan doi
Vi sy phuc vu ciia co quan hanh chinh nha nuéc ndm 2024 va Chi sb cai céch
hanh chinh nam 2024 caa UBND céc tinh, thanh phé truc thugc Trung wong. Theo
két qua cong bd, Chi sé hai long cua nguoi dan dbi véi sy phuc vu caa co quan
hanh chinh nha nuéc (SIPAS) tinh Thai Nguyén nam 2024 dat 90,23%, xép thu
02/63 tinh, thanh phé va tiép tuc xép vi tri thir 02 so véi nam 2023 (dat 90,29% xép
thir 02/63 tinh, thanh phd). S Noi vu phan tich chi tiét diém s cac noi dung va
bdo cdo két qua Chi sé hai long cia ngudi dan vé sy phuc vu ciia co quan hanh
chinh nha nudc nam 2024 cua tinh Thai Nguyén nhu sau:

1. V@& ni dung, tiéu chi do lwong nim 2024

Thuyc hién theo Quyét dinh s 1001/QD-BNV ngay 11/12/2023 cia Bo
truéng BO Noi1 vu ban hanh phuong phap do luong muc do hai long muc do
hai 1ong ciia ngudi dan d6i véi sy phuc vu cia co quan hanh chinh nha
nudce giai doan 2023 — 2026, cac ndi dung do luong nhu sau:

1.1. Po lwdng, nhin dinh, danh gia ciia ngwdi dan: gom 08 nhom tiéu
chi, mang tinh tham khao, nim bat nguyén vong ctia nguoi dan.

1.2. Po lwong mirc dd hai long ciia ngudi dan: gom 02 Chi sé ndi dung
danh gia mirc d§ hai long chung cua tinh, nhu sau:

a) Mirc dé hai 10ng ciia ngwoi dan doi véi viéc xay dung, té chic thuc
hién chinh sach tai dia phuwong: gdom c6 04 Chi sb thanh phan 1a Tiép can thong
tin chinh sach phép luat; Sy tham gia ciia nguoi dan vao quéa trinh xay dung, to
chutc thuc hién chinh sach phap luat; Chat luong té chic thuc hién chinh sach
phap luat; Két qua va tac dong cua thuc thi chinh sach phap luat véi 09 chinh
sach duoc lya chon dé ngudi dan danh gia bao gom phét trién kinh té; kham,
chira bénh; gido duc phd thong; nudc sinh hoat; dién sinh hoat; trat ty, an toan x&
hoi; giao thong duong bg; an sinh, xa hoi; cai cach hanh chinh.
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b) Mie dé hai 10ng ciia nguoi dén doi véi vige cung kng dich ve hanh
chinh cong: gdm c6 05 Chi sé thanh phan 1a Tiép can dich vu; Tha tuc hanh chinh;
Cong chuc giai quyét tha tuc hanh chinh; Két qua giai quyét tha tuc hanh chinh;
Tiép nhan, giai quyét phan anh, kién nghi.

1.3. Do lu:orng nhu cau, mong dcn cta nguoi (10 nhom tiéu chi, mang tinh
tham khao, ndm bat mong mudn, yéu cau, nguyén vong ctia ngudi dan).

2. Tinh hinh trién khai thuc hién

2.1. Thuc hién Cong vin sé 6351/BNV-CCHC ngay 08/10/2024 cia Bo
Noi vu vé viéc trién khai khao sat do luong su hai 10ng vé su phuc vu hanh chinh
nam 2024, S& Noi vu tinh Thai Nguyén da phdi hop véi cac dia phuong lién quan
lap mau diéu tra theo quy dinh va bao cao Bo Noi vu viéc chon mau diéu tra xa
hoi hoc do luong mie do hai 1ong vé sy phuc vu hanh chinh nim 2024,

2.2. Sau khi cac dia phuong to chtc chon mau, gui vé So Nbi vu tong hop
va bao cao B Noi vu theo quy dinh.

2.3. Két qua chon mau diéu tra x4 hoi hoc

Tai tinh Thai Nguyén, Bo Noi vu huéng dan chon 3 don vi hanh chinh
cap huyén dé thyuc hién diéu tra x& hoi hoc, d6 1a thanh phb Thai Nguyén, thanh
phd Séng Cong va huyén Dinh Hoa. Bong thoi hudng dan dia phuong 1ap danh
sach doi twong diéu tra x4 hoi hoc 1 2700 ho gia dinh tai cac xom/td dan phd va
gui Bo Noi vu theo quy dinh. (C6 phu luc kém theo).

3. Két qua hai long vé ngi dung Nhan dinh, danh gia ciia ngudi dan

3.1. Két qua nhan duoc tir y kién cua 2700 ho gia dinh tham gia khao sét
tai tinh Thai Nguyén cho thay nhitng chinh sach duoc nguoi dan rat quan tam 13
chinh sach trat tu, an toan xa hoi dat ty 1€ hai long 92,11%, chinh sach dién sinh
hoat dat ty 1& hai long 91,65%, chinh sach gio duc pho théng va chinh sach an
sinh x& hdi cung dat ty I¢ hai long 91,49%, chinh s&ch cai cach hanh chinh dat ty
I¢ hai long 91,29%, chinh sach giao thong duwong bd dat ty I¢ hai long 91,08%,
chinh sach kham chra bénh va chinh sach nudc sinh hoat cung dat ty 1€ hai long
90,82%, chinh sach phét trién kinh té dat ty 1& hai long 89,64%.

3.2. Két qua do luong sy hai 16ng ctia ngudi dan nim 2024 cho thdy nguoi
dan theo doi cac chinh sach qua cac kénh thong tin khac nhau, trong d6 qua hop,
sinh hoat, thong béo tai khu dan cu 1a kénh dugce nguoi dan sir dung nhiéu nhat
Vi ty 16 81,16% s6 ngudi duoc hoi st dung; qua dai, ti vi, bao chi vai ty I sd
nguoi st dung la 73,91%; mang internet la kénh thong tin dugc ngudi dan su
dung nhiéu tha ba, vai ty 18 1a 71,22%, kénh thdng tin qua chinh quyén, cong
chuc 14 55,90%; qua loa phat thanh x& vai ty 18 s6 ngudi sir dung 1a 51,55%:; qua
nguoi than, ban bé dugc ngudi dan danh gia stir dung ty 1€ 1a 44,51% va c6 1,45%
nguoi dan sir dung cac kénh thong tin khac dé theo ddi cac chinh sach cia co
quan nha nudc.
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3.3. Mirc d6 phil hop cua cac hinh thic cung cap thong tin vé chinh sach:
Qua mang internet dat ty 1& cao nhat 92,27%:; qua dai, ti vi, bao chi dat ty Ié cao
tha hai 92,08%; qua hop, sinh hoat, thdng bao tai khu dan cu dat ty I€ cao tha ba
90,32%; qua hinh thicc khac 88,85%; qua chinh quyén, céng chic 88,66%; qua
nguoi than va ban bé 1a 87,47%; qua loa phéat thanh 85,91%.

3.4. Nguoi dan rat sin 1ong tham gia y kién gop y ddi véi chinh séach.
Trong sb nguoi dan tham gia khao sat c6 57,43% khang dinh chéc chin s& tham
gia néu dugc xin y kién theo bat ky hinh thirc ndo; 28,62% khing dinh chic
chan s& tham gia, néu duoc xin y kién tai cudc hop cu déan; 15,40% sin sang
tham gia y kién gop y chinh sach néu duoc xin y kién theo hinh thirc gui phiéu
xin y Kién dén nha, co quan; 4,71% sin sang tham gia néu duoc xin y kién theo
hinh thuec truc tuyén.

3.5. Suy nghi ctia ngudi dan vé tinh trang cong chuac phién ha, sach nhiéu,
c6 98,76% nguoi dan dugc khao sat cho rang khdng co tinh trang céng chuc gay
phién ha, sach nhiéu, 1,24% cho rang van cé tinh trang mot sé it cong chic gay
phién ha sach nhiéu va khdng c6 ai cho ring c6 nhiéu céng chac gay phién ha,
sach nhiéu.

3.6. C6 99,59% nguoi dan dugc khao sat cho rang khéng xay ra tinh
trang ngudi dan phai dua tién ngoai quy dinh; 0,41% cho rang c6 tinh trang mot
s6 nguoi dan phai tra tién ngoai quy dinh va 0% cho rang c6 nhiéu nguoi dan
phai tra tién ngoai quy dinh.

3.7. Banh gi4 cua ngudi dan vé mac d6 phd hop caa cac hinh thuc giai
quyét thu tuc hanh chinh: 85,29% nguoi dan duoc khao sét trong tinh lwa chon
hinh thac giai quyét thu tuc hanh chinh truc tiép toan trinh; 77,57% lua chon
hinh thac truc tuyén mét phan; c6 64,15% ngudi dan lwa chon hinh thuc
truc tiép.

3.8. Ty l& trai nghiém cia nguoi dan vé mot s6 noi dung (da ting trai
nghiém vé viéc giai quyét cong viéc véi co quan chinh quyén): 64,26% da giai
quyét TTHC theo hinh thac truc tuyén toan trinh; 53,31% da giai quyét TTHC
theo hinh thuc truc tiép; 43,18% ban than/ nguoi than da kham, chira bénh tai
bénh vién, phong kham da khoa tuyén tinh, huyén, x&; 27,69% c6 ngudi than
dang/da di hoc phd thong 3 niam tro lai day; 14,67% da hoi chinh quyén, cong
chuc vé chinh sach, TTHC; 6,61% da néu y kién danh gia voi chinh quyén vé
két qua thuc hién chinh sach, két qua giai quyét TTHC; 3,35% da néu y kién
phan anh, kién nghi vai chinh quyén vé chinh sach, TTHC.

4. Mire d§ hai long cia ngwoi dan ddi véi sw phuc vu cia co quan
hanh chinh nha nwéc (CQHCNN) noi chung

Két qua do luong cho thay, mirc do hai 1ong cua ngudi dan doi véi su
phuc vu cia CQHCNN noi chung tinh Thai Nguyén nam 2024 dat 90,23% giam
0,06% so véi nam 2023 (dat 90,29%), xép thir 02/63 tinh, thanh phd (gitr nguyén
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vi tri nam 2023); tang 6,29% so vai ty 1€ hai long trung binh cua ca nudc la
83,94%; Xép thir 01/37 tinh loai II, tang 3,69% so véi ty I hai 1ong trung binh
cua céc tinh loai 11 12 86,54%:; xép thir 01/14 tinh khu vuc Trung du Mién nai
phia Bic, ting 6,86% so voi ty 1& hai 1ong trung binh ca cac tinh khu vuc Trung
du Mién nGi phia Bac 14 83,37%. Cu thé nhu sau:

4.1. Mirc dd hai long (MPHL) ciia ngwoi dan doi véi viéc xay dung, to
chirc thuc hién chinh sach caa co’ quan nha nwoéc

Theo két qua do ludong dugc cong bé MPHL cua ngudi dan ddi vai viéc
xay dung, té chic thuc hién chinh sach caa tinh Thai Nguyén dat 90,19%, ting
0,3% S0 v&i nam 2023 (dat 89,89%), xép thir 02/63 tinh, thanh phé, ting 7,07%
so véi MPHL ciia nguoi dan d6i véi viéc xay dung, to chac thuc hién chinh
sach noi chung trong ca nudc 1a 83,84%. MPHL cia nguoi dan ddi voi viéc xay
dung, to chic thuc hién chinh sach cua co quan nha nudc duge do luong thong
qua 04 nhém tiéu chi gom:

4.1.1. MPHL vé trach nhiém giai trinh cia co quan nha nuéc (CQNN)
tinh Thai Nguyén dat 89,93%, ting 0,76% so voi ndm 2023 (dat 89,17%), xép
thir 02/63 tinh, thanh phé; ting 6,53% so véi ty 1 chung cua ca nudce 1a 83,40%.
MDPHL vé trach nhiém giai trinh cuia CQNN duoc do luong théng qua 02 tiéu
chi la:

- CQNN cung cap théng tin, giai thich vé cac chinh sach theo nhiéu hinh
thirc, gilp moi nguoi dan dé tim, dé thay. Két qua dat 89,77%, ting 1,39% S0 Vi
nam 2023 (dat 88,38%) nguoi dan hai long;

- CQNN cung cép thdng tin, giai thich vé cac chinh sach day du, dé hiéu
ddi voi nguoi dan. Két qua dat 90,08% tang 0,12% so véi nam 2023 (dat
89,96%) ngudi dan hai long.

4.1.2. MPHL ctia ngudi dan ddi véi co hoi tham gia vao qua trinh xay
dung, t6 chirc thyuc hién chinh sach trong tinh 1a 90,06%, ting 0,64% so V&i nim
2023 (dat 89,42%), xép thir 02/63 tinh, thanh phé, ting 6,85% so véi ty & chung
cua ca nudc 1a 83,21%. MPHL cua nguoi dan d6i véi co hoi tham gia vao qua
trinh xay dung, to chic thuc hién chinh sach duoc do luong théng qua 02 tiéu
chi la:

- CQNN to chirc xin y kién gop y cia nguoi dan ddi vai cac chinh sach
theo nhiéu hinh thtc, gitp moi nguoi dan tham gia dé dang. Két qua dat
89,96%, tiang 0,54% so v&i nam 2023 (dat 89,42%) nguoi dan hai long.

- CQNN t6 chuc nhiéu hinh thic dé nguoi dan phan hoi y kién vé két
qua, tac dong cua cac chinh sach, giup nguoi dan tham gia dé dang. Két qua
dat 90,16%, tang 0,74% so v&i nam 2023 (dat 89,42%) nguoi déan hai long.

4.1.3. Két qua do luong cho thdy MPHL cua nguoi dan ddi véi chat luong
t6 chirc, thuc hién chinh sach dugc khao sat tai tinh Thai Nguyén dat 90,24%,
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tang 0,34% so v6i nim 2023 (dat 89,80%), xép thtr 02/63 tinh, thanh, ting
6,43% s0 V&i ty 16 chung cua ca nudce 1a 83,81%. MPHL cua ngudi dan ddi véi
chat luong chinh sach dugc do ludong thdng qua tiéu chi tinh phu hop cua chinh
sach va tap trung ¢ 09 nhom chinh sach quan trong ¢ anh huong truc tiép dén
cudc sdng cua ngudi dan 1a:

- Chét luong t6 chac, thuc hién chinh sach phat trién kinh té ¢ dia
phuong, két qua dat 90,08%, tang 1,12% so vd&i nam 2023 (dat 88,96%) nguoi
dan hai long.

- Chét lugng t6 chuc, thuc hién chinh sach kham chira bénh, két qua dat
90,53%, tang 0,57% so vai nam 2023 (dat 89,96%) nguoi dan hai long.

- Chét lugng t6 chuc, thuc hién chinh sach phat trién gido duc pho thong. két
qua dat 90,49%, tang 0,35% so vai nam 2023 (dat 90,14%) ngudi dan hai long.

- Chét luong t6 chuc, thuc hién chinh sach trat ty, an toan xa hoi, két qua
dat 90,62%, tang 0,58% so v&i nam 2023 (dat 90,04%) nguoi dan hai long.

- Chét luong t6 chic, thuc hién chinh sach giao thong duong bo, két qua
dat 89,96%, tang 0,86% so v&i nam 2023 (dat 89,10%) nguoi dan hai long.

- Chét lugng té chirc, thuc hién chinh sach dién sinh hoat, két qua dat
90,41%, tang 1,53% so va&i nam 2023 (dat 88,88%) nguoi dan hai long.

- Chat luong to chuc, thuc hién chinh sach nudc sinh hoat, két qua dat
90,12%, ting 1,06% s0 v6i nam 2023 (dat 89,06%) ngudi dan hai long.

- Chat lugng t6 chic, thyc hién chinh sach an sinh xa héi, két qua dat
90,21%, giam 1,16% so v&i nam 2023 (dat 91,37%) nguoi dan hai long.

- Chat luong t6 chirc, thuc hién chinh sach cai cach hanh chinh, két qua
dat 89,71% nguoi dan hai long.

Két qua trén cho thay, chat lugng to chic, thuc hién chinh sach trat ty, an
toan x& hoi, két qua dat 90,62%; tha hai la chat lwong té chic, thuc hién chinh
sach kham chira bénh, két qua dat 90,53%: tiép dén lan luot 14 chét luong t6 chic,
thuc hién chinh sach phat trién gido duc pho thong, két qua dat 90,49%, chit luong
td6 chuc, thuc hién chinh sach dién sinh hoat, két qua dat 90,41%, chat luong to
chirc, thuc hién chinh sach an sinh xa hoi, két qua dat 90,21%, chat luong to
chirc, thuc hién chinh sach nudc sinh hoat, két qua dat 90,12%, chat luong to
chuc, thuc hién chinh sach phat trién kinh té ¢ dia phuong, két qua dat 90,08%,
chat luong t6 chirc, thyc hién chinh sach giao thong duong bo, két qua dat
89,96%, chét luong td chirc, thuc hién chinh sach cai cach hanh chinh, két qua
dat 89,71%.
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So sanh MPHL doi vdi val viéc xay dung, to chire thue hién
chinh sach cua co quan nha nwréce
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4.1.4. MPHL cua ngudi dan ddi véi két qua, tac dong cua chinh sach cua
tinh 13 90,22%, tang 0,01% so v6i nam 2023 (dat 90,21%); xép thix 03/63 tinh,
thanh, tang 6,15% so vadi ty 1€ chung cua ca nudc 1a 84,07%. Muc do hai long
ctia ngudi dan d6i vai két qua, tac dong cua chinh sach duge do ludong théng qua
10 ndi dung:

- MPHL d6i véi viéc kinh té cua gia dinh tét hon, két qua dat 89,92%,
tang 0,6% so vai nam 2023 (dat 89,32%) nguoi dan hai long.

- MPHL d6i véi viéc kinh té x4 hoi cua dia phuong tt hon, két qua dat
90,08%, giam 0,06% s0 V&i nam 2023 (dat 90,14%) ngudi dan hai long.

- MPHL dbi véi viéc bénh vién cong 1ap kham chira bénh tét hon, két qua
dat 90,04% tang 0,08% so vai nam 2023 (dat 89,96%) nguoi dan hai long.

- MPHL déi véi viéc truong phd théng cong 1ap day tét hon, két qua dat
90,33% tang 0,37% so v&i nam 2023 (dat 89,96%) nguoi dan hai long.

- MPHL ddi véi viéc trat tu, an toan xa hoi tot hon, két qua dat 90,56%
giam 0,38% so v4i nam 2023 (dat 90,94%) ngudi dan hai long.

- MPHL d6i véi viéc duong bo, giao thdng tét hon, két qua dat 90,29%
tang 0,33% so v&i nam 2023 (dat 89,96%) ngudai dan hai long.

- MPHL d6i véi viéc dién sinh hoat tét hon, két qua dat 90,08% ting
0,62% so v&i nam 2023 (dat 89,46%) nguoi dan hai long.

- MPHL d6i voi viéc nudc sinh hoat tot hon, két qua dat 90,29% tang
0,83% so v&i nam 2023 (dat 89,46%) nguoi dan hai long.
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- MPHL ddi véi viéc an sinh xa hoi tét hon, két qua dat 90,45 giam
1,17% so v6i nam 2023 (dat 91,62%) ngudi dan hai long.

- MPHL d6i véi viec CQHCNN, CBCCVC c¢6 nang lyc, thyc thi cong vu
tot hon, ket qua dat 90,21% giam 1,05% so véi nam 2023 (dat 91,26%) nguoi
dan hai long.

4.2. Mire @9 hai 1ong ciia nguwoi dan do6i véi viéc cung wng dich vu
hanh chinh céng

Két qua do luong cho thdy, MPHL cta ngudi dan ddi vai viéc cung ung
dich vu hanh chinh céng ndéi chung cua tinh Thai Nguyén dat 90,28%, giam
0,59% S0 v&i nim 2023 (dat 90,87%), xép thir 04/63 tinh, thanh phd, ting 6,2%
so v&i MPHL ctia ngudi dan dbi véi viéc cung ang dich vy hanh chinh cong noéi
chung trong ca nudc la 84,09% va dugc do luong théng qua 05 nhom tiéu chi,
cu thé nhu sau:

4.2.1. MPHL cuia nguoi dan dugc khao sat trong tinh d6i voi viéc tiép can
dich vu noi chung dat 90,22%, giam 1,58% so v&i nam 2023 (dat 91,80%); xép
thir 04/63 tinh, thanh phé, tang 5,95% so véi ty 16 chung cua ca nudc 1a 84,27%.
Mtc d6 hai long cia nguoi dan ddi véi tiép can dich vu dugce do luong thong
qua 03 tiéu chi la:

- MPHL vé viéc Bo phan mot cira ¢d bién hiéu, huong dan rd, dé thay, két
qua dat 89,96%, giam 1,8% so va&i nam 2023 (dat 91,76%) ngudoi dan hai long.

- MPHL vé viéc Bo phan mét cira ¢ du ghé ngoi va ban viét, két qua dat
90,25%, giam 1,58% so v&i nam 2023 (dat 91,83%) nguoi dan hai long.

- MPHL vé viéc Bo phan mot cira ¢6 trang thiét bi phuc vu ngudi dan day
du, chat luong tét, két qua dat 90,45%, giam 1,35% so véi nim 2023 (dat
91,80%) ngudi dan hai long.

4.2.2. MPHL ctia ngudi dan duoc khao sét trong tinh di véi tha tuc hanh
chinh n6i chung 1a 90,40%, giam 0,34% so v&i nam 2023 (dat 90,74%), xép thi
04/63 tinh, thanh phd, ting 6,17% so vai ty 1& chung cua ca nudc 1a 84,23%.
Mt d6 hai 10ng ctia ngudi dan vé thi tuc hanh chinh dugce do luong théng qua
04 tiéu chi la:

- Quy dinh tha tuc hanh chinh duoc niém yét cong khai tai tru s¢ co quan
tiép nhan ho so, tra két qua giai quyét tha tuc hanh chinh dé thay, dé doc. Két
qua dat 90,58% giam 0,79% so v4i nam 2023 (dat 91,37%) ngudi dan hai long.

- Nguoi dan dugc yéu cau nop hd so ding theo quy dinh. Két qua dat
90,33% giam 0,14% so v4i nam 2023 (dat 90,47%) ngudi dan hai long.

- Ngudi dan dugc yéu cau nop phi/lé phi dung theo quy dinh. Két qua dat
90,37% giam 0,35% so v&i nam 2023 (dat 90,72%) nguoi dan hai long.
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- Thoi han giai quyét tha tuc hanh chinh dung theo quy dinh. Két qua dat
90,33% giam 0,07% so v&i nam 2023 (dat 90,40%) nguoi dan hai long.

4.2.3. MPHL ctia ngudi dan ddi véi cong chuc trong tinh 12 90,26% giam
0,33% s0 Vi nam 2023 (dat 90,59%), xép thi 04/63 tinh, thanh phé, tang 5,97%
so Vi ty 1& chung cua ca nude 12 84,29%. Muc do hai 10ng cua ngudi dan doi
véi cong chue duoc do lwong théng qua 03 tiéu chi:

- Cong chirc ¢6 thai do giao tiép lich sy, ton trong ddi voi ngudi dan. Két
qua dat 90,41% giam 0,31% so v4i nam 2023 (dat 90,72%) ngudi dan hai long.

- Cong chuc hudng dan ho so dé hiéu, day du. Két qua dat 90,04% giam
0,28% so v&i nam 2023 (dat 90,32%) ngudi dan hai long.

- Cong chirc tuan thu ding quy dinh trong giai quyét cong viéc cho nguoi
dan. Két qua dat 90,33% giam 0,39% so voi nam 2023 (dat 90,72%) ngudi dan
hai long.

4.2.4. MPHL ciia nguoi dan ddi véi két qua dich vu trong tinh 13 90,34%
giam 0,33% so v&i nam 2023 (dat 91,01%), xép thi 04/63 tinh, thanh pho, ting
6,22% so vai ty 1€ chung cua ca nudc la 84,12%. Mac d6 hai 1ong cta nguoi dan
di véi két qua dich vu duogc do ludng théng qua 03 tiéu chi:

- Két qua dich vu duoc tra ding hen. Két qua dat 90,53% giam 0,8% SO V4i
nam 2023 (dat 91,33%) nguoi dan hai long.

- Két qua dich vu c6 thong tin day du, chinh xéac. Két qua dat 90,29 giam
1,11% so voi nam 2023 (dat 91,40%) ngudi dan hai long.

- Két qua dich vu dam bao tinh cdng bang. Két qua dat 90,21% giam
0,08% so v&i nam 2023 (dat 90,29%) nguoi dan hai long.

4.2.5. MPHL cua ngudi dan doi voi viéc tiép nhan, xtr Iy phan anh, kién
nghi trong tinh 1a 90,15% giam 0,09% so véi nam 2023 (dat 90,24%), xép thir
03/63 tinh, thanh phd, tang 6,62% so vai ty I& chung cua ca nudc 1a 83,50%.
Mtc do hai 1ong ctia nguoi dan ddi véi viéc co quan tiép nhan, xir Iy phan anh,
kién nghi dugc do luong thdng qua 03 tiéu chi:

- Co quan c6 bd tri hinh thirc tiép nhan phan anh, kién nghi, giup nguoi
dan phan anh, kién nghi d& dang. Két qua dat 90% ting 0,04% so v4i ndm 2023
(dat 89,96%) nguoi dan hai long.

- Co quan tiép nhan, xir Iy phan anh, kién nghi cua nguoi dan dung quy
dinh. Két qua dat 90,33% giam 0,03% so véi nam 2023 (dat 90,36%) ngudi dan
hai long.

- Co quan thong bao két qua xir Iy phan anh kién nghi cho ngudi dan kip
thoi. Két qua dat 90,12% giam 0,28% so véi nam 2023 (tang 90,40%) ngudi dan
hai long.
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4.3. So sanh Mikc d6 hai long ciia ngudi dan doi véi viéc cung wng
dich vu hanh chinh cong nam 2024 véi nam 2023:

- Chi s6 hai long vé tiép can dich vu dat 90,22%, giam 1,58% so véi nam
2023 (dat 91,80%); xép thar 04/63 tinh, thanh phd, ting 5,95% so véi ty 1& chung
cua ca nudc la 84,27%.

- Chi sb hai 1ong tha tuc hanh chinh 1a 90,40%, giam 0,34% so V&i nam
2023 (dat 90,74%), xép thir 04/63 tinh, thanh phd, ting 6,17% so véi ty 1& chung
cua ca nudc la 84,23%.

- Chi s hai 1ong vé cong chtc 1a 90,26% giam 0,33% so voi nam 2023
(dat 90,59%), xép thtr 04/63 tinh, thanh phé, ting 5,97% so vdi ty 1é chung cua
ca nudc la 84,29%.

- Chi s6 hai long vé két qua dich vu 1a 90,34% giam 0,33% so véi nim
2023 (dat 91,01%), xép thir 04/63 tinh, thanh phd, ting 6,22% so vai ty 1& chung
cua ca nuoc la 84,12%.

- Chi s6 hai long vé viéc tiép nhan, xt ly phan anh, kién nghi 1a 90,15%
giam 0,09% so v&i nam 2023 (dat 90,24%), xép thi 03/63 tinh, thanh phd, ting
6,62% so véi ty Ié chung cua ca nudc la 83,50%.

So sanh mirc do hai long cua nguo1 dan vor viéc cung

ung dich vu hanh chinh cong nam 2024 v61 nam 2023
92
91,5
91

90,5
9

89,5 I I I
89

Chi sé hai long Chi sé hai long Chi sé hai long  Chi sé hai ldbng  Chi sé hai long
vé tiép cén dich wvé thd tuc hanh vé céngchc vé két qua dich veé viéc tiép
vu chinh vu nhén, x& ly phan
anh kién nghi

o

m 2024 = 2023

4.4. Sw mong doi ctia nguwoi dan

Niam 2024, 10/10 noi dung duge dua ra dé tim hiéu xem nguoi dan mong
doi co quan nha nudc cai thién nhiéu dén mic do ndo. Nhin chung, khdng co su
chénh Iéch I6n vé mirc d6 mong doi cua ngudi dan dbi véi 10 ndi dung tai tinh
Théai Nguyén:

- Nang cao nang luc cia CBCCVC trong giai quyét cong viéc cho nguoi
dan vai ty 1€ 80,33%.
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- Tang cudng tng dung cong nghé thdng tin, chuyén do6i sé trong giai
quyeét cong Vviéc cho nguoi dan vai ty 1€ 66,67%.

- Nang cao chét luong cung tng DVC truc tuyén dé tao diéu kién thuan
loi, dé dang cho nguoi dan véi ty 1é 66,05%.

- Tang cudng co s& Vat chat, trang thiét bi phuc vu giai quyét cong viéc
cho nguoi dan véi ty 1€ 62,11%.

- Tang cuong trach nhiém giai trinh cua chinh quyén ddi véi nguoi dan
véi ty 18 56,31%.

- Nang cao tinh than, thai do phuc vu cia CBCCVC ddi véi nguoi dan
trong giai quyét cong viéc vai ty 1€ 43,89%.

- Nang cao tinh cong khai, minh bach trong cung cép thong tin cho ngudi
dan vai ty 1€ 38,92%.

- Nang cao hiéu luc, hiéu qua hoat dong cta chinh quyén dia phuong Vi
ty 1€ 31,88%.

- Nang cao chét luong tiép nhan, xir Iy phan anh, kién nghi ciia nguoi dan
véi ty 16 31,68%.

- M& rong cac co hoi tham gia giam sat cua ngudi dan d6i véi hoat dong
cua chinh quyén véi ty 1& 26,09%.

Trén day la B&o céo phan tich két qua cong bb Chi sb hai long ciia ngudi dan
vé su phuc vu ciia co quan hanh chinh nha nuéc (SIPAS) nim 2024 cua tinh
Théi Nguyén, S& Noi vu tran trong bao cao Uy ban nhan dan tinh theo quy dinh./.

No;'l nhgn: KT. GIAM bOC
- Nhu trén; A 4 A

- Uy ban Mit tran T6 qudc tinh; PHO GIAMDPOC
- Céc Ban xay dung bang thuoc Tinh uy;

- Cac co quan Trung wong dong trén dia ban tinh;
- C&c sd, ban, nganh thudc tinh;

- UBND huyén, thanh phé;

- Truong Chinh tri tinh;

- B4o Thai Nguyén;

- Bai Phat thanh — Truyén hinh tinh; :
- Trung tdm Thong tin, VP UBND tinh; Pham Tuz”'m Cén
- Buu dién tinh; )

- Giam doc S¢; |

- Luu: VT, XDCQ&CCHC.( ¥




Két qua chon don vi do lwdng mire dd hai 10ng vé sw phuc vu hanh chinh
/BC-SNV ngay 28 /4/2025 cua So Néi vu)

(Kém theo B4o c4o so 48

PHU LUC

TT | Huyén, quan | TT | Xa&, phwong dwgc | TT | Thon, téo dan phé | Ghi
dwoc chon chon dé khao sat dwoc chon dé chu
dé khao sat khao sat

1.1 | Phuong Gia Sang 1.1.1 | T dan phd 1
, Loai | 1.1.2 | T6 dan phé 2
Thanh pho 1.2 | X& Thinh Buc 1.2.1 | X6m Cuong Lang
1 | Thai Nguyén Loai Il 1.2.2 | X6m Nhan Hoa
Loai |
1.3 | Phuong Pong Quang | 1.3.1 | To dan phd 1
Loai Il 1.3.2 | T6 dan pho 3
2.1 | Xa Phu Dinh 2.1.1 | Xém Pong Ban
Loai | 2.1.2 | X6m Na Tam
Huyén Binh [ 2 "X& Binh Thanh 2.2.1| Xém Binh Tién
2 | Hoa Loai Il 2.2.2 | X6m Bdng Cobe
Loat Il 23| Thitrdn Cho Chu | 2.3.1 | X6m Chéau Thanh
Loai I 2.3.2 | Tb dan phé Cho
Chu
3.1 | X4 Binh Son 3.1.1 [ X6m BaVan 1
\ , Loai | 3.1.2 | X6m Lat Ba
Thanh pho 35 phudng Cai Pan 3.2.1| T6 dan phé Hop
3 | Song Cong Loai Il Tién
Loai 11 3.2.2| T4 dan phé Xuan
Thanh
3.3 | Phuong Thang Loi | 3.3.1 | T6 dan pho 3
Loai Il 3.3.2 | T6 dan pho 13

* Ghi chd: Trong 18 x6m, to dan phd, mdi xém, to dan phd chon 150 ho gia
dinh, tong so: 2700 ho gia dinh.
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